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HELLO, WOOD COUNTY! 

November was an exciting time at Riverview as we celebrated the opening of our newest office located in Vienna, 
West Virginia.  This office is our third in the Mid-Ohio Valley and first in Wood County. It is located at 502 Grand 
Central Ave, along one of the busiest roadways in the entire state 
of West Virginia! 

The Vienna office officially opened on November 18th. We 
hosted an open house on November 22nd, which included a 
ribbon cutting in partnership with the Chamber of Commerce of 
the Mid-Ohio Valley, Belpre Area Chamber of Commerce, and 
the Marietta Area Chamber of Commerce.  We had a great 
turnout, with representatives from the City of Vienna and local 
business present. There was even a live radio remote with Jack 
Horton and V96.9 Radio. 

Our ability to open this new office was made possible by the 
expansion of our field of membership in 2018 to incorporate 
more counties in the Mid-Ohio Valley, including Wood County, 
West Virginia.  

Not only does the Vienna office enlarge our branch network, but it also provides individuals and businesses in the 
area greater access to our entire line of products and services. The primary focus of the office is serving the 
lending needs of individuals and businesses in the area. However, members have full access to all of our products 
and services. 

We’re thrilled to enhance our ability to serve current and prospective members in Wood County. If you’re in the 
area, stop by and check it out! 

MAKING A DIFFERENCE 
In October, Riverview joined with credit unions around the world to celebrate 
International Credit Union Day. The theme for this year’s celebration was “Local 
Service. Global Reach” – which reflects that each credit union serves a local market 
but together, credit unions reach around the world!  

At its most basic level, a credit union is a group of people pooling their money to 
provide each other with affordable loans—it’s literally people helping people. This 
cooperative spirit has led to life-
changing opportunities for people all 
over the world. 

As a means of demonstrating this 
philosophy, Riverview hosted its 5th 

Annual Food Drive benefiting the Gospel Mission Food Pantry 
located in Marietta, Ohio.  

During the entire month of 
October, we collected food 
and other basic necessities 
to help those less fortunate 
in the Washington County 
area. Our employees, members, and the local community were very 
responsive, filling two shopping carts full and providing nearly $200 in 
cash donations! 

Jeff and Candy Waite with the Gospel Mission were thrilled to receive 
the donation! Thank you to all those who donated and helped to make a 
positive difference in our community! 

Riverview’s CEO Doug Ankrom cuts the ribbon to 
mark the opening of the Vienna office. Pictured (L-R) 
Carrie Ankrom, MACC; Doug Ankrom; Jill Parsons, 
MOVCC; Mayor Randy Rapp; Karen Waller, BACC. 

(L-R) Jeff Waite with the Gospel Mission accepts 
donations from Riverview’s CEO Doug Ankrom  

Food and other items collected filled 
two shopping carts 



 
 

Call, click, or visit us for more information! 
 

2020 ANNUAL MEETING 
In the coming weeks, we will be working to finalize plans for the 52nd Annual Meeting of our membership.  This 
meeting is one way our members can exercise their membership right to have a say in how their credit union is 
run.  It also allows us to update our members on the state of the credit union.  

We anticipate the annual meeting being held in early April 2020.  
Watch our website and social media channels for more details as 
they unfold. Each voting member will receive a formal notice stating 
the time and place of the meeting at least 30 days prior to the 
meeting date.   

There will be three open positions on the Board of Directors this 
year. Each elected director will serve a normal 3-year term. Three 
individuals have been verified as willing to serve, if elected to the 
Board:  John Matthews; Keith Hoy; and Cecil Brown. Additional 
nominations for the Board of Directors may be submitted as follows:  

1. By submitting a petition signed by 1% of the members. For the 2020 
election, the number of signatures required on each petition is 57.  

2. A separate petition must be completed and submitted for each 
nomination.  

3. Each petitioned nominee must submit a statement of qualifications, 
biographical information, and a certificate stating nominee is 
agreeable to the nomination and will serve if elected.  

All petitioned nominee information must be received by no later than 5:00 
p.m. on February 14, 2020. 

SIMPLIFY LIFE: 2020 TAX SEASON 
It is time to start thinking about filing your taxes. At Riverview, we seek to provide our members with resources 
to make this process easier.  We also know our members work hard for their money – that’s why we’re proud to 
be able to offer you the ability to save $15 on TurboTax® Federal tax products through our Love My Credit Union 

Rewards program.   

This year, get your biggest 
possible tax refund – 
without leaving your 
living room. TurboTax, the 
#1 best-selling tax 
software, is up to date on 
the latest tax laws and 
guarantees 100% accurate 

calculations, so you can be confident your taxes are done right and you’re getting the biggest possible refund. 
And, as a credit union member, you can save up to $15 on TurboTax this tax season. To access the member 
discount, click on the TurboTax web banner located on our website. Start today and save! 

Need more help? Check out our website for some tax tips to make the process easier and get your refund faster. 

LOVE MY CREDIT UNION REWARDS   
Credit union members have saved nearly $2 billion with Love My Credit Union Rewards discounts! The more 
offers you take advantage of, the more you save. 

  Get up to $200 when you switch to Sprint! Plus, $100 
Annual Loyalty Cash Rewards and 25% off select 
accessories in Sprint retail stores. 

 Get trusted protection and true savings with TruStage 
Auto & Home Insurance Program. 

 Save on SimpliSafe, the #1 expert pick for home security 

 Save on car maintenance + get $10 off your first service 
using CarAdvise. 

Visit LoveMyCreditUnion.org to start saving today! 

Local radio personality Jack Horton speaks 
during the 2019 Annual Meeting 
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